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l. OO61ue momoKeHus

1.1 HacTosmmM JOKyMEHTOM YCTaHaBIMBAETCS TOPSIOK B3aWMOJIEHCTBHS
TEXHUYECKUX CiIyk0 Mcnonnurens (nanee VcnoimHUTENb) U TEXHUYECKHUX CITYKO
[Tomyuarens (nanee Ilomy4areins), mopsiiok 3CKalalMU IPU YCTPAHEHUH ITPOBIIEM C
yclyraMu CBsi3u B paMmkax I'ocynapcrtBenHoro kontpakra ot «08» aBrycra 2019
roza Ne 0173100007519000053 144316 (nanee — I'K)

1.2 CocraB, TeXHUUECKUE XapaKTEPUCTUKH W MApaMeTphl YCIyT ONpEIeeHbl B
COOTBETCTBYIOIIEM I 'OCynapcTBEHHOM KOHTpakTe W TeXHHYECKOM 3a/laHWH,
KOTOPOE SABJISAETCS NMPUIIOKEHUEM K ['ocy1apcTBeHHOMY KOHTPAKTY.

1.3 Croponbl 06MeHUBAIOTCS Beeit He0OX0AMMON HH(pOpMAaIMel Iis peanu3aluu
KOHCTPYKTHUBHOTO B3aMMOJEHCTBHA, B pamkax oOecredeHHs rapaHTHPOBAHHOIO
KauecTBa yCIIyT.

2. KoHTaKThl TEXHHYECKUX CIIY)KO I B3aUMOJIEHCTBUS
BzaumosneiictBue  mo  Bompocam  obecriedeHus — GecrepeGoOMHOro
¢GynkuuonupoBanust [lomydaTenss OCYLIECTBISETCS MEXKIY TEXHHMYECKUMHU
ciayx6amu Ilomydarens n McnomHuTens, KOHTaKThl KOTOPBIX yKa3aHbl B 1.2.1 u
11.2.2 COOTBETCTBEHHO.
1.1 Konraktel [Tonyuaresns

OTBeTcTBEHHBIH Tenepon e-mail

EBTuxueBa AHxenuka

HuxonaesHa 8(48260) 3-84-26

2.2 KonTaktel UcniogHuTES

OTBeTCTBeHHBIIH Teaedon e-mail

Texuuueckas noanepiKka

roc.cekropa ITAO «MTC» 8-800-250-28-20 b2¢_support@mts.ru

2.3 BzaumopetictBre CTOpoH ocyuiecTBisieTcs peskume «24x7» (24 gaca B
CYTKH, 7 jHeW B Hezmemo, 365(6) nHel B rofy), ¢ UCIONB30BAHUEM HMEFOIIMXCS
CPEJICTB CBSI3U: TeIe(OH, SIEKTPOHHAS [I0YTA, COTTIACHO KOHTAKTHOH HH(OpPMALIHH,
npenoctaBieHHoi CTopoHamu ApyT Apyry.

2.4 Tomy4atens ciaeT 3asBKM Ha HEUCIIPABHOCTH VICIIOTHUTEITIO.

Iloce mpoBeneHus IepBUYHON AMArHOCTUKH VICIIOMTHUTEND otkpeiBaeT TT u
coo6maer Homep [Tonyuareso.



2.5 CTOpOHBI CBOEBPEMEHHO TMPEIOCTABIISIOT Apyr npyry uHbopMaiuo o6
M3MCHEHUH KOHTAKTHBIX JIQHHBIX ONEPATUBHBIX CIYX0, a TaK)Ke KOHTAKTHBIE
AQHHBIC PYKOBOJICTBA TEXHUYECKUX MOpaszieeHuii CTOpOH.

3. Ilopsinok B3auMoeicTBIS CTOPOH

3.1 Wcnonuurens o6s3an nmpuHAMATH U PErucTpupoBaTh OOpalleHUs
[Tonyuarerst, cBsi3aHHbIE ¢ BBISBICHHEM npo6iem Ha kaHanax [Tomyyarens.

3.2 Ob6pamenust or Ilomyuarens PEerucTpupyrorcsi B 0a3e JaHHBIX
ABTOMAaTU3UPOBAHHOMN CHUCTEMBI yIIpaBIeHus poOJeMaMH. 3anucs,
chopmupoBaHHas B 6a3e JAHHBIX, MACHTU(DULMpPYeMast ee HOMEPOM, HOCHT
Ha3BaHue Trouble Ticket (nanee TT).

3.3. Ionyuarens npu obparuernn k McmomHuTEHO nepenaer coobInenue,
cozepikallee CIAeAYIOIHME CBEICHUS:

- HazBanue komMnanumn

- YHUKaIbHbIH nnentudukarop [onyyarens YKa3aHHBIN B aKTe MPUEMKHU

- I'eorpaduueckuii Anpec O6bexra [Tonyuarens;

- Ilonpo6Hoe onmcanue npo6nems:

- /laTa ¥ BpeMsi BOSHUKHOBEHHUSI ITPO6IeMBI,
- KPUTHYHOCTE IPOGIIEMBI (HEAOCTYIHOCTD UITH yXY/[LICHHE Ka4yecTBa);

- PesynbraThl nepBuvHON auarHocTuky (ping, trace) ¢ ykazaHuem IP-anpeca
obopynoBanus IToab30Bare;is (1IpH UX HATUYUK);

- MO u KOHTAKTHBIE JaHHBIE IPEACTABUTES [omyuaTenst Ha oObekTe;

- 110 BO3MOXXHOCTH - HAJIMYHME 3JIEKTPONUTAHUSL:

- B nometnenuu Iomyuarens;

- Ha OKOHEYHOM obopynoBanuu [lomyuares;

- 10 BO3MOXXHOCTH, HH(OPMALIUIO O BHEIIHESH MHIUKALMY Ha obopyi0BaHuU
HWcnonuurens u [Nomy4gares.

- 10 BO3MOXHOCTH, HHQOPMALMIO O Iepe3arpysKe 0b6opyoBaHus
Vicnionnurens u [Nomyuaress.

3.4 VlcnionuuTens peructpupyer npobiieMy U B TedeHre |5 MUHYT ¢ MOMeHTa
obpamenus [Tomyuarens coobimaer Iomy4areno Homep 3aperucrpuposannoro TT.

3.5 Ilepuon wenocTymHOCTH YCIYTH WA yXy[IIEHUs KadecTBa YCIyTH
HauMHACTCs ¢ MOMeHTa oOparenus [loyyarens k CHomHUTENIO.

3.6 Ilocne perucrpanun TT Wemonaurens IIPOBOJMT IIPOBEPKY 10
nocTynuslieMy  obpamienuto. Ilo  pesymsraram NPOBEJICHHOW  HPOBEPKH
Hcnonnurens napopmupyer Ionydarens.

3.7 B cnydae me obHapyxeHus MpobJeMBbl B 30HE OTBETCTBEHHOCTH
Wcnonuurens, Wcnonuurens 3alpallliBaeT  JIONOJHUTENbHYIO JIHArHOCTUKY
npobsemsl y [TomygaTess.

3.8 Hcnonuurens nepesomur TT B 30HY oTBeTcTBeHHOCTH [lomyuaTens
(Ilpnocranasnusaer) B cyqasix:

B xome ycrpanenuss TT IpH HEOOXOAUMOCTH obecrieyeHus JIOCTyna Ha
o6wexT [Monyuarens;

B xone ycrpanenus TT NpH HEOOXOAUMOCTH 3ampoca K Iomyuaremo o
AOTIOJHUTENILHOM TIPOBEpKE pPaBOTOCIIOCOBGHOCTH CHCTEM KH3HeoOecTeueHusl



000py10BaHus (37IEKTPOIUTAHNE, KOHAMIMOHUPOBAHNE) HA OOBEKTE [Tonyuarens B
Cllydae OTCYTCTBHs MOA00HON mHpopMarmu npu caade TT McnoigHUTENO WK
TIOABJICHUN  JIOTIOJIHUTENIBHBIX OOOCHOBAHHBIX TIOJIO3PEHUH HA 3Ty NPUYUHY
HepabOoTOCIIOCOOHOCTH yCIyrH B paMKax Jokaau3anun TT;

B xone ycrpanenns TT mpu HeoGXoaMMOCTH 3ampoca K ITonyuarens wHa
IIPOBEJICHUE JIOTIOJIHUTEIILHONW IHarHOCTHKU Ha obopymoBanuu Iloiydarens mis
JoKanu3anuy npuauHel TT;

ITo pesynbraram noxanuzauunm u yctpaenus TT, Korga COBMECTHBIME
JICUCTBUSIMH  BBISIBJIEH (DAKT MPHYMHBEI NPOOTEMBI B 30HE OTBETCTBEHHOCTH
ITonmygaTes.

TT nposoauTcs B 30HYy oTBeTcTBeHHOCTH [TOMydYaTENIsT TOIBKO IIpU YCIIOBUHU
[PENOCTaBICHUSI  apIryMEHTUPOBAHHBIX JI0KAa3aTeJIbCTB OTCYTCTBUS IPoGIeM
(IMarHOCTUKH) CO CTOPOHKI McronHuTelIs.

W3 nepropa neoctynrocty yeayru B TT umm Bpemenu pelIeHus mpooIeMEI
ansg TT ¢ yxyjnmenueM kadecTBa BbIYMTaeTCs BpeMsi HaxoxaeHus TT B 30He
OTBETCTBEHHOCTH [lomyuaress.

ITo pesynprartam noxamusanun u yctpanenus TT, Korna cOBMECTHBIMHE
percTBussMA CTOPOH BBISIBIIEH (haKT IPHYMHEI TIPOGIEMbI B 30HE OTBETCTBEHHOCTH
[Tosyyarensi, CUMTAIOTCS MOMHOCTHIO B 30HE OTBETCTBEHHOCTH ITonyuarens u He
Yy4JacTBYIOT B lajIbHEMIIIEN CBepKe MPOCTOEB.

3.9 HeucnpaBHOCTH cuuTaeTcsi yCTpaHEHHOM, Korjia Yenyra roroBa K
OKCIUTyaTalld W €€ OJKCIUTyaTal[MOHHbIE XapaKTePUCTHKH COOTBETCTBYIOT
rapaHTUpOBaHHbIM KcronuuTenem napamerpam.

3.10 BpemeHeM BOCCTAaHOBJIEHHSI MapaMeTPOB YCIyI'H CUUTAeTCs BpeMs
(baKTHYECKOTO BOCCTAHOBJIEHHUS SKCILTYaTal[MOHHBIX XapaKTePUCTUK YCIIYTH.

3.11 VYcrpanus HeucnpaBHOCTb, McCHonHHUTEND HampasJisieT MHUCbMEHHOE
YBEIOMJIEHHE 00 yCTpaHEHMHM HEHCIPABHOCTH Ha  SJIKTPOHHBIN anpec
OTBETCTBEHHOrO siuua lonyyarens, (uuunuaropa TT) ¢ ykazaHuem:

- HoMmepa TT;

- IPUHHBI HEUCIIPABHOCTHU U MPEIPUHATBIX 1eHCTBUN;

- 30HbI OTBETCTBEHHOCTH,

- Bp€MEHH BOCCTAHOBJIEHHUS.

Jlannas wuHbOpManus MOXeT ObITh HarnpaBiieHa Ilomyuaremo kak or
COTpyIHHKA VICTIONHUTENSA, TaK U B aBTOMATHYECKOM PEeXXHME IIpY 3aBepIICHUH
pabotel Hanm TT oT cucTeMsl perucrpanuu obpamienuii McmomHurens o
KOHTaKTHBIM faHHbIM [lonydaresnto, ykazaHHbsIM B 11.2.

3.12 B Teuenue 24 uyacoB ¢ MOMeHTa MOJTYYEHHs] yBEJOMJIEHHS 00
YCTpaHEeHHH HEHCIIPABHOCTU OTBETCTBEHHBIH cOTpyaHuK [losyyaTens, ykazaHHbIH
B I.2 Hacrosiero PeriamenTa, mpenocrasiser NOJITBEPIKICHUE YCTpPaHEHUS
HCHCIIPABHOCTH  TIyTCM  OTNpPaBKM — COOOWIEHMS HAa 9SJIEKTPOHHBIA  ajpec
Hcrnonnurens, ykasaHHslii B TyHKTe 1.2, WM uHpopmupyer Mcnonnurtens o
IpUYMHAX OTKa3a B MONTBEPXKJCHUN YCTPAHEHHsl HEHCIIPaBHOCTH. B ciydae me
npenocTaBienus [lomyyatenem moaTBepKIeHHS WM OTKa3a B ITOITBEPXKACHUH
YCTPAHCHUS HEHMCIPABHOCTH B TeYeHHe 24 4acoB ¢ MOMEHTa HH(OPMUPOBAHHS
Homyuarens McnonHutenem, HeHMCIIPABHOCTh CUHTAETCS YCTPaHEHHOH 110
YMOJTYaHHIO.



3.13. Kaxnas u3 CTOpOH MMeeT mpaBo B JIFOGONH MOMEHT 00paTuThCs K
Apyroi CTopoHe 3a OMOIIBIO B IPOBEACHUH THAHOCTHYECKIX paboT u 3a moboi
HH(pOpManrel, Heo6X0UMOM 17151 Y HEKTHBHOTO peleHus mpooIeMBl.

3.14. Ilpu obpamennn oxHoit 13 CTOpOH K Apyroii CropoHe 3a momoIiso B
IIPOBENICHUM TMarHOCTUYECKUX paboT U 3a 000l uHdopMammes, HeoOX0aUMOi
U1t 5 heKTUBHOrO permenns npobiaemsl, CTOpPOHa, Oy HBIIAs 3arpoc, o0s3aHa
MpEAIPUHATE BCE BO3MOXHbBIC JEWCTBHUS, COIVIACHO 3allpocy MM OTBETHTh
ApryMCHTUPOBAHHBIM OTKa30M, C YKa3aHHEM IPHYUH, 110 KOTOPBIM AEHCTBHS
BBINIOJTHEHEI OBITh HE MOTYT.

4. IopsiI0K OnoBeILeHHs/COrNacoBaHMUs IPHOCTAHOBKM OKA3AHHS Yenyr ns
npoBesieHus VicronuureneM miaHoBo-npoduIakTHIeCKHX TG0 aBapUHO-
BOCCTaHOBUTENBHBIX paboT

4.1. HcnonuuTens Npy IpoBeeHUH IMIAHOBO-IPOMUIAKTHYECKHX pabor,
CBA3AHHBIX C IICPEPLIBOM B OKa3aHus Y CIIyT, onosemiaet [losyuaTesns He MeHee yeM
3a 3 (Tpr) paboumx NHs 10 Havaa NPOBeIeHHs paboT, cooBIIas IIPU 3TOM:

- IPUYHHY [IPOBEJEHUS padoT;

- BpeMsI Havajla U OKOHYaHHUs paboT;

- ®.1.0. nuua, HanpaBUBILIETO COOBIIEHHE.

42 B ciywae ecim no wmcreuemmm 1 paGouero maHs mocie OTIIpaBKH
YBCAOMIICHHA Ha IMPOBEJCHHE pPEMOHTHBIX M HNPOMHIAKTHYECKHX paboT,
MOATBEPIK/IeHHE/MOTHBUPOBaHHBIH 0TKa3 0T [ToMyuaTels He OTIIPaBIEHO, CPOKH H
[POBENICHUE  PEMOHTHBIX M NPOQUIAKTHYECKHX  pabOT  CYHTAIOTCH
COTJIaCOBAaHHBIMH.

4.3. Mcnonuurens npu nepeHoce cpokoB POBEAEHHS paboT UK X OTMEHe
ornoewiaer 06 s3tom [osyyarens [oMoIHUTENLHO.

4.4. Bce mnnaHoBo-npodmiakTHyeckue paGoTHl HA CeTH Hcnomuurens,
CBASAHHbIC C IEPEPLIBOM B OKa3aHHWM Y CIIyT, JNOJIKHBI IIAHHPOBATHCSA HA BpEMS,
KOrza 5T0 MOXXET HaHEeCTH HaMMEHBIUUHN yIiepO, U JOKHBI ObITh COTJIACOBAHEI C
ITonygatenem.

4.5. B ciiy4ae apryMeHTHPOBAHHOTO BO3PAYKEHHS Iomy4arens, o6bsiBIeHHOE
BpeMsI IPOBENIEHHS PabOT I0JKHO MOJJIEKATH IEPECMOTPY.

4.6. llpu nmaHEpOBaHUM PaGOT MM BO3HUKHOBEHHH aBapuu Mcronaurens
00s13aH PacCMOTPETh aNbTePHATHBHBII BapDUAHT OKa3aHUsA YCIyr Ha Bpewms
[IPOBE/IEHU IIJITAHOBBIX pabOT WIIM HA BPEMs BOCCTAHOBIIEHHS OCHOBHOTO BapuaHTa
OKa3aHus Y CIyr.

5. lopsmox uHGOpMUpOBaHHUS PYKOBOCTBA

5.1. Croponsl HHDOPMHUPYIOT COGCTBEHHOE PYKOBOJICTBO O XOJ€ pelIeHHS
MPOOIIEMBI U, P HEOOXOIUMOCTH TIOTYYEHHS TOMOLIH PYKOBOJICTBA, 3CKATUPYIOT
emy mpobnemy. HMudopmmpoBaHme ®  scKanamus IIPOU3BOJUTCS ¢
JOKYMEHTUPOBaHUEM (110 e-mail) uiH ycTHO (1o Tenedony) - IIpU HEOOXOIUMOCTH
HEMEIJIECHHOI'0 BMEIIATEeIbCTBRA.



5.2. AZIMWHHMCTpaTHBHAs SCKaJal|s paspelieHus aBapHilHbIX CUTyalH# y
Wcnonuurens u y ITony4darens npusenena B Tabnuiax 2,3 cOOTBETCTBEHHO.
5.3 Ilepexon uepe3 ypoBHM ScKalaluu 0e3 yBemOMIECHHUS IIPeIbIAYIIETO

YPOBHS HE JIOITyCKaeTcs.
Tabauua 1

Matrpuna o6pamennii k Mcnonnuresio
AJIst IpefcTaBuTe e ['0Cy 1apCTBEHHOTO GI0KETHOTO TPO(eCcCHOHATBHOTO
oOpazoBaTenbHOrO yupexaenus "Hemunosekuit kommiepk"

Kommepueckue Bonpochl (Yepes 3aka3zuuka) Bomnpockl peasinzaiyu npoekTon

KAM OyaHn — ¢ 9:00 1o 18:00

3axapoB AjiekcaHap AHapeeBHY Po3o Urops EBrensesny

+7 (916) 761-48-89 Huxenep

+7 (916) 606-90-04 VoGt DyHKUMOHAIBHAS IPYIINA TOAKIIOYEHUS 1
CONPOBOXIEHHS KOPIIOPATUBHBIX KJIIMEHTOB

1-ii ypoBeHb dcKanamum | pab.: 95734

Mauunko Kupuiin Bopucosny M00.: +79806495734

PykoBoautesns rpynmer enepanbHbIX mpoeKTos e-mail: iyrozov@mts.ru

+7 (916) 123-43-1 SMoounsmsiii 1-i1 ypoBeHb sckanaumny |

kbpatsin@mts.ru Kynpusinos JIMutpuii Anekcanaposuy
Havanbuuk ornena pukcuposanHoii ceTu
pab.: 95709

M00.: +79806495709
e-mail: dakupri4@mts.ru
2-i1 ypoBeHb dCKaTaLMK |
I'paduuxon Anekceii BanepbeBuy
Menemkep 1o ynpassienuio npoexktamu (MeHemkep
NPOEKTa)
+7 (916) 761-97-44
+7 (903) 286-16-55 MoGwmustii
avgrafch@mts.ru
3-ii ypOBEHb SCKaalum |
Ananyenko Makcum BaaaumupoBuy
Hauanbnuk otaena no pa6ore ¢ rocyrapcTBeHHbIM K
3aKa3uuKaMu
+7 (916) 7777 8-3 §Mo0HbHbI

ananchenko@mts.ru

CCQBHCHble BOIIPOCHI DuHAHCOBLIE BONPOCKI (cyera, MJIATEHKH)

Oynun — ¢ 9:00 xo 18:00 OynHn — ¢ 9:00 o0 18:00
CrenanoBa AnnHa AjiekceeBHa CrenanoBa AsinHa AjiekceeBHa
Benymwmit cnenmnanuct oraena no paGore ¢ Menexep oraena 06CyKUBAHNS KIHEHTOB
KOPIOPATUBHBIMY KJIHEHTAMU (enepanbHoro yposus (Crapimii cienmanicr)
pab.: 95684 pab.: 95684
M06.: +79806495684 M00.: +79806495684
e-mail: aazakh29@mts.ru e-mail: aazakh29@mts.ru
1-if ypoBeHb sckananmy |, 1-i ypoBeHb dcKanauu |
Kynpusinos [Imurtpuii Anexcanposuy Yerunos Burannii AnatonneBuy
Havanbnuk otnena pukcuposanHoii cetu Havasnbhuk ornena mo pa6ore ¢ kopropaTHBHbIME
pab.: 95709 KIIMEHTAMU
M00.: +79806495709 pabd.: 95626
e-mail: dakupri4@mts.ru M00.: +79806495626

e-mail: vaustinl@mts.ru

ABapuiinple BONPOCI KPYIJIOCYTOUHO, 7 HEH B HeIeTIo
ren.: 8-800-250-28-20

e-mail: b2g support@mts.ru




B rmex cayuasx, korma Bbl He yIOBIETBOpEHBI XOJIOM aBapHHO-
BOCCTaHOBHUTEJILHBIX paboT, MpocuM Bac BOCIONB30BATHCS HUKECTEAYIOIIEH
MaTpULEN dCKAIALINH:

Tabauma 2
Martpuua sckananuu 1is [osyyarens
YpoBeHb JomKHOCTh (0]7(0] KoHTakTHBIE JaHHBIE
Kpyrnocyrouno:
0 Texnnqeclcas;]l;oguel&)?? ﬂ:lm' cmena e-mail: b2g_support@mts.ru
roc.cekTopa « » (Mnxenep) Ten.: 8 (800) 250-28-20
Benymuii cnenuanuct otaena 1o pabore
C KOPMOPAaTUBHBIMU KJIIMEHTAMHU
Benywmuii cienmanuct oTaena no CrtenanoBa AJIMHA e-mail: aazakh29@mts.ru
1 padoTe ¢ KOpropaTUBHLIMU AJlleKceeBHA pabounii: 95684
KIIMEHTAMHU M00.: +79806495684
(ITu-Yr ¢ 9:00 mo 18:00, ITt: ¢ 9:00
10 16:45)
AsRYPURILUERCHOD: e-mail:head b2b@mts.ru
2 PyKOBOJICTBO TEXHMYECKOTO ;KcnepT o ten.l : +79882401842
cepBica i e Ten.2 : + 79882490420
Pymb KpyrinocyrouHo.
HavanbHuk otaesna
Havanpuuk ormena mno pabore ¢
KOPIIOPaTUBHBIMHU KJTHEHTAMHU
. HavaneHuk otaena mo padore ¢ Yerunos Buranmii e-mail:vaustinl @mts.ru
KOPIOPaTUBHBIMU KJIHEHTAMMU AHATONLEBHY paGouii: 95626
M00.: +79806495626
(ITu-Yt ¢ 9:00 mo 18:00, IIt: ¢ 9:00 1o
16:45)

B cmykae, ecnum B Xome NpoBeleHHs — aBapHUHBIX, PEMOHTHO-
BOCCTAaHOBUTEJIbHBIX, WJIM MHBIX PabOT, HaNpaBJIEHHBIX HA BOCCTAHOBJICHHUE WM
MOAJIEPXKAHUE KauecTBa OKa3bIBAEMBIX YCIYr CBSI3M Ha mnpeaycMmoTpeHHoMm 'K
YPOBHE, HEHaJUIe)KaluM 00pa3oM oTpabaTeiBatOTCsi €O cTOpoHbl Ilomydarens
3anpockl VIcronuuTess, CBSA3aHHBIE C peIIEHHEM OpPraHM3al[MOHHBIX BOIPOCOB,
BOIIPOCOB pa3sMelleH s, 3aMeHbl, 000py1oBaHus, obecnedenus gocryna Ha C30 k
MECTy YCTAHOBKU OOOpy[0BaHMs, 0OeCIIeueHHs IHUTaHWs HAa OOBEKTE W IPYruX
BOIIPOCOB, IIPeyCMOTPEeHHBIX I1.3.8 HacTosiero PertamenTa, McnoaHurens MoxeT
BOCII0JIb30BAaThCS HMXKECIIEYIOIIeH MaTpUIlel ACKaaliu:




Tabauua 3
Matpuua scxananuu aus UcnosHurens

YpoBenb | loxnocts PHUO KonTakTHbIe 1aHHbIE
EBTHXMEBa
0 Hupexrop AHxennka 8(48266) 3-84-26
HuxonaeBna
1
2
3

6. OrBercrBeHHOCTH CTOPOH

6.1. McnonHuTens He HeceT OTBETCTBEHHOCTH IO ABapUIHBIM CUTYaIHsIM,
BOSHUKIIMM 10 TIPUYHUHE OOCTOATENLCTB, MPUBEALIMX, TPSIMO HIH KOCBEHHO,
HalpUMEp  HaBOIHEHMs, IOXapbl, 3EeMIETPSCEHHs, OSIHUAEMHUH, BOCHHbIC
TIEPEBOPOTEI, TEPPOPHCTUYECKUE AaKThI, TPaXJIAaHCKHE BOJHEHHMS, MPHKA3bl WU
MHBIE  aKTBl TOCYJAapCTBEHHBIX OpPraHOB, K HEBO3MOXXHOCTH BBIOJTHEHHS
CropoHamu B3aMMHBIX 00513aTelbCTB.

6.2  CTOpOHBI HECYT OTBETCTBEHHOCTD ApyT II€pej] IPyroM IO BCEM
00OCHOBAHHBIM TPETEH3HAM, KOTOpbIE CJIE€AyIOT U3 TOro, yto oxHa u3 CTopoH
HapyIInjia MOpsIIOK B3aUMOJICUCTBYSI, YCTAHOBIIEHHBIM HACTOSIIIMM PernaMeHToM.

7. Cpoxk neiictBus Pernamenra

7.1.PermamMenT BeTymaer B cHIIy ¢ MOMEHTa MOJIIMCAHUS €ro Croponamu.
Cpok neiicTBust PernamenTa cBsizan co cpokom nerictBust JloroBopa ot «08» aBrycra
2019 roma Ne 0173100007519000053 144316.

7.2. CneicTBHEM pacTOPKEHHUS! MU aHHYJIMPOBAHUS yKa3aHHOro Jlorosopa
ABJIACTCS ONIHOBPEMEHHOE OKOHYaHME CpOKa JeMCTBUS JaHHOTO Permamenra.

7.3Hactosiumii Pernament ucnosnen B JBYX DK3eMIUISIpax.

7.4. BHeceHUe Wu3MEHEHUH W JIOTIOJIHEHU B HACTOSILMH periiaMmeHT

IIPOU3BOAUTCS YCTAHOBJIEHHBIM IMOpsAAKOM I10 B3aUMHOMY COI'JIaCHIO CTOpOH.
HlononuutensHo: Menonnures 0653aH BKIIOUNTS B CHIHCOK iy [onb30BaTesns, HCONB3YIOMMX ero
T0JIb30BATEIIbCKOE (OKOHEYHOE) 060pYI0BaHHE, 3aBEPEHHBIN YIIOJIHOMOYCHHBIM MPEICTABUTENIEM
[onb3oeatens, coneprkaiuii ceenenus o JIMLEAX, MUCTIOJB3YIOIIMX €ro M0JIb30BATeNbCKOe (OKOHEYHOE)
obopynoBanue ((pamuIns, UMs, OTYECTBO (TpH HAIMYKK), MECTO JKUTENBCTBA, PEKBU3HTHI JIOKYMEHTa,
YAOCTOBEPAIOLIEr0 JIMYHOCTE), ¢ TpeGoBaHueM k [TosyuaTesno ero oGHOBIICHHS He pexe 0JJHOro pasa B
KBapTal, COrJIaCHO I0JI0XKEHHH HACTOsIIEH THIIOBOH (hopMbI;
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PEIJIAMEHT B3AUMOJIEMCTBUS
Owmana [TAO «MTC» B 1. TBeps u ['ocynapcTBeHHOT0 00 KETHOTO
podecCUoHaTBFHOr0 00pazoBaTebHOrO yupexaeHus "HenunoBckuit komienx" n
TEXHUYECKOU MOJIep)KKH KayecTBa yCIyT Iepeiad JaHHbIX, OKa3bIBA€MbIX

10 TOCYTapCTBEHHOMY KOHTpakTy oT «08» aBrycra 2019 rona
Ne 0173100007519000053 144316

r. Tepn, 2020 r.



1.  O6mue NoI0XKEeHUs

1.1 HacrosiiiiM  TOKYMEHTOM ~yCTaHaBIMBAETCSl TOPAJOK B3aMMOJEHCTBUS
TeXHUUECKUX ciy0 McronuuTtens (nanee VICTIOMHUTENb) U TEXHUYECKUX CITYKO
[Tonyuarens (nanee [Tonydareins), MOpsI0K CKAIALMY IPH YCTPAHEHUU IPOOIIEM C
yCIlyraMu CBsI3W B pamkax ['ocymapcTBeHHOro KoHTpakTa oT «08» asrycra 2019
rozga Ne 0173100007519000053 144316 (nanee — I'K)

1.2 CocraB, TeXHHYECKHUE XAPaKTEPUCTUKU U MapaMeTphbl yCIyr OIpPEIesIEHbI B
COOTBETCTBYIOIIEM ['OCyapCcTBEHHOM KOHTpakTe MW TeXHMYECKOM 3aJlaHuH,
KOTOpOE SIBJISIETCS MPUIIokKeHreM K ['ocy1apcTBeHHOMY KOHTPAKTy.

1.3 CtopoHbl 0OMEHUBAIOTCS BCel HEOOXOAMMOM HHpOpMaIUel AJ1s pealu3anuu
KOHCTPYKTHBHOTO B3aUMOJICHCTBUS, B pamKax oOecliedeHHs rapaHTHPOBAHHOIO
KayecTBa yCIyT.

2. KoHTaKThl TEXHUYECKHUX CITY>KO N1JIs1 B3aUMOJIeHCTBUS
B3aumopeiictBie 1o  Bompocam  olecriedeHust — Oecriepe©oitHOro
¢bynkuronupoBanusi [losmydarenss OCyIIeCTBIsS€TCS MEXIY TEXHUYECKUMHU
ciyx6amu [lomyuarenss u McnomHuTeNss, KOHTAKThl KOTOPBIX yKa3aHbl B I.2.1 u
11.2.2 COOTBETCTBEHHO.
1.1 Konraktse! [Tonyuarens

OTBeTcTBEHHBIH Teaedon e-mail

EBTrxueBa AHXeauKa

Huxkomnaesna 8(48266) 3-84-26

2.2 Konraktel UcniostHuTE A

OTBeTcTBEHHBIH Tenedon e-mail

Texnuueckas nojepxka

roc.cexropa [TAO «MTCy 8-800-250-28-20 b2g support@mts.ru

2.3 BzaumoneiictBue CTOpPOH OCYIIECTBISETCS pexume «24x7» (24 yvaca B
CyTKH, 7 nHed B Hepemo, 365(6) mHed B rojly), ¢ MCIOJIB30BAHUEM HUMEIOLIUXCS
CPEJICTB CBsI3U: TeJIeOH, HJIEKTPOHHAs I0YTa, COIVIACHO KOHTAKTHON MH(OpMAaLH,
npenoctaBieHHONM CTOpoHaMu IpyT APYTY.

2.4 Ilomyuarens caeTt 3asBKM Ha HEUCIIPABHOCTh VICIIOHUATEITIO.

Ilocne nmpoBenenus nepBuuHOM nuarHoctuku Mcnonnurens otkpeiBaer TT u
coobmaet HoMmep [Tomyuaresnto.



2.5 CTOpoHBI CBOEBPEMEHHO MPEJOCTaBISAIOT APYT Apyry HHMOpMaUUio 00
M3MEHEHUU KOHTAaKTHBIX JAHHBIX OIEpPAaTHUBHBIX CIYXO, a Takke KOHTAKTHBIC
JlaHHBIE PYKOBOZCTBA TEXHUYECKUX NopazieneHuit CTopoH.

3. Ilopsinok B3auMoJieiicTBUSI CTOPOH

3.1 Hcnonuurens o00si3aH TPUHUMATH M PETUCTPUPOBATH OOpaIleHHs
Iomyyaressi, cBs3aHHBIE ¢ BBIsSBIICHHEM TpobiieM Ha kaHamax [lomydarens.

3.2 O6pamenuss ot [lomyuaTenb perucTpupyrorcs B 0ase TaHHBIX
ABTOMaTU3UPOBAHHOM CHUCTEMBI  YIpaBJIeHUs npobeMamu. 3anucs,
chopmupoBanHas B 0aze [aHHbBIX, HIACHTHQHUIMPYEMas €€ HOMEPOM, HOCHUT
Ha3Banue Trouble Ticket (nanee TT).

3.3. Ilomyuarens npu obpamienun Kk VCmosHHUTENO MepesaeT coobIIeHue,
cozepiKalliee CleIyrolInue CBeIeHuUs:

- HazBanue xomnanuu

- YHuKanbHbIA uaeHTudukatop [omyuaTens yka3aHHbIM B aKTe IPUEMKH

- 'eorpaduueckuit Anpec O6nekra [TosyuaTens;

- [TonpoOHoe onucanue nMpoGIeMBbl:

- JlaTa ¥ BpeMs BOZHUKHOBEHUS TPOOJIEMBI,
- KPUTUYHOCTH ITPoOsIeMbl (HEAOCTYITHOCTD HIIH yXYALIEHHE KaYeCcTBa);

- Pe3ynbraTel nepBudHON auarHocTHKY (ping, trace) ¢ ykaszanuem IP-anpeca
obopynoBanus [Tonb3oBaresist (py X HAIUYKK);

- OO n KoHTaKTHBIE AaHHBIE TpeacTaBuTels Iloayyarens Ha 0ObeKTe;

- 10 BO3MOY>KHOCTH - HAJIMYKE JIEKTPOITUTAHUS:

- B nomMeleHuu [lomyuarens;

- Ha OKOHEeYHOM oOopynoBanuu [lomyuaTens;

- 110 BO3MOXKHOCTH, HH(MOPMALIMIO O BHELITHEeW WHAUKALWN Ha 000py10BaHUN
Ncnonuurens u [Tomygarens.

- 1O BO3MOXHOCTH, HH(MOpPMAaIMIO O I[epe3arpyske 00OpyIOBaHMs
Hcnonuurens u [lonyuarens.

3.4 VIcnoTHATENb pEruCTPpUpPYyeT MPodieMy U B TeYeHHE 15 MUHYT ¢ MOMEHTA
obpamenus Iomygarens coobuaer [Nomyuareno Homep 3apeructpuposannoro TT.

3.5 Tlepuon HENOCTYNHOCTH YCIYTH WM YXYALIEHHs KadecTBa YCIIyTH
HaYMHAaeTCs ¢ MoMeHTa obparenus [lomydarens k VicnosHureso.

3.6 Ilocne peructpaumu TT VcrnomHUTenb NPOBOAUT IPOBEPKY 110
NOCTynuBIIEMY — obOpamieHuto. Ilo  pesynapTaraM  MPOBENEHHOM  MPOBEPKH
Wcnonnurens unpopmupyet [Noaygares.

3.7 B ciyyae He oOHapyxeHHs MpoOJeMbl B 30HE OTBETCTBEHHOCTH
Wcnonautens, WcnonHurtens 3ampaiidBaeT JOMOJHHUTENBHYHO —JHATHOCTHKY
npo6iemsl y [Tomydares.

3.8 Hcnonuutens nepeBoaut TT B 30HY oTBercTBeHHOCTH Ilosyuareris
(ITpmocranaBnuBaer) B ciayyasx:

B xone ycrpanenus TT mpu HeoOXomamMmocTu obecriedeHus IOCTyNa Ha
o6wext [lomyuarens;

B xoge ycrpanenus TT mpu HeoOxommmoctu 3ampoca k Iloiydaremo o
JOTIOJTHUTEIbHOM TIpOBEpKe pabOTOCIIOCOOHOCTH CHCTEM IKH3HEOOEeCHeUeH s



o0opyioBaHus (IEKTPONUTaHUEe, KOHTUIIMOHUPOBaHUe) Ha oObekTe [lonyudaress B
cllydyae OTCYTCTBUs MojoOHoW wmH(popmarnuu npu crade TT WMcenonnurtento wnu
NIOSIBJICHUU  JIOINIOJIHUTENBHBIX OOOCHOBAaHHBIX IOJO3PEHUN Ha 3Ty MPUUYUHY
HEpabOTOCIIOCOOHOCTH YCJIyTH B paMKax Jiokanu3anuu 1T,

B xone yctpanenus TT npu HeoOxomumoctu 3amnpoca K [lomywarens Ha
IIPOBEJIEHNE JIOTIOJHUTEIBHOW NUArHOCTUKU Ha obopynoBanuu [lomyuarens mis
JoKanu3auuy npuduHsl TT;

Ilo pesynpraram sokanu3audd u ycrpaHeHuss 1T, Korja COBMeCTHBIMH
JNEUCTBUSAMM BBISIBJICH (DaKT TPUIUHBI MPOOJEeMBI B 30HE OTBETCTBEHHOCTH
[Tonygarens.

TT nposoxutcs B 30Hy oTBeTCTBeHHOCTH [losrydaresist TOJIBKO MPH YCIOBHH
NPEOCTABICHNS] apryMEHTUPOBAHHBIX J0KA3aTeJIbCTB OTCYTCTBUS IPoOIIEM
(IMarHOCTUKM) cO CTOPOHBI McromHuTE IS,

W3 neprona HegoctynHoctu yciryru B TT mim BpeMenu perierus mpoGieMsl
s TT ¢ yxynmeHuem kadecTBa BbIUMTAeTCs BpeMsi HaxoxaeHuss TT B 30He
oTBeTCTBeHHOCTH [lomyuarens.

Ilo pesynpratam nokanuzauumu u yctpaHenus TT, korja COBMECTHBIMU
nevictBusiMU CTOPOH BBISIBIICH (akT MPUUUHBI TPOOJIEMBI B 30HE OTBETCTBEHHOCTH
[lonmy4varensi, cCUUTAIOTCSI MOTHOCTHIO B 30HE OTBETCTBEHHOCTH IlojtydaTens u He
Y4acTBYIOT B JlaJIbHEMIIEN CBepKe MIPOCTOEB.

3.9 HewucnpaBHOCTh cuUMTaeTCs YCTPAaHEHHOM, Korma Yciyra rotoBa K
9KCIUTyaTallud # €€ OKCINIyaTallMOHHbIE XapaKTePUCTUKA COOTBETCTBYIOT
rapantupoBaHHbeIM McnonHuTenem mapamerpam.

3.10 BpemeHeM BOCCTaHOBIICHHSI IAPAMETPOB YCIYI'M CYHMTAETCS BpeMs
(aKTHIECKOro BOCCTAHOBIICHUSI IKCILTYaTAIIMOHHBIX XapaKTEPUCTHK YCIIYTH.

3.11 VYcrpaHuB HeucrpaBHOCTb, VICTIONHUTENh HANpaBlsSeT MMHCHMEHHOE
yBEIIOMIIEHHE 00 YCTpaHEHHUM HEHUCIPAaBHOCTH Ha JJIEKTPOHHBIA  ajpec
otBeTCTBeHHOTO Jinna [Tomyqaresns, (uuunuaropa TT) ¢ ykazanuewm:

- Homepa TT;

- MPUYKMHBI HEUCTIPABHOCTY U IIPEANPHUHSATHIX 1eUCTBUH;

- 30HbI OTBETCTBEHHOCTH;

- BPEMEHHU BOCCTAHOBJICHUS.

Hannass uHOpManuss MoxeT ObITh HampaBieHa [lomydaTeno Kak oT
corpyaHuka McnoaHurens, Tak ¥ B aBTOMaTHYECKOM PeXHUMe IPH 3aBepIICHUH
paborer Hany TT or cucremsr peructparmu obOpainenuii McnojHuTens 1o
KOHTaKTHBIM JaHHBIM [lonyuaTesnto, ykazaHHBIM B 11.2.

3.12 B Teuenue 24 wyacoB C MOMEHTa IIOJIyYeHHs YBEIOMJIEHHS 0O
YCTpaHEHUH HEUCIIPABHOCTH OTBETCTBEHHBIN cCOTpyAHUK [lomyuaresns, yka3zaHHBIH
B 1.2 HacTosiero PeriameHnra, mnpefocTaBiseT MOATBEPKIECHHE YCTPAHEHUS
HEUCTIPABHOCTH  IIyTEM OTIPaBKU COOOILEHMS Ha OJJIEKTPOHHBIM  azpec
Hcnonnurens, yka3aHHbIM B NyHKTe I.2, Wid uHpopMupyer HcmonHuTens o
INpUYMHAX OTKa3a B MOJATBEP)KICHUM YCTPAHEHHUS HEUCHpPaBHOCTU. B ciyuae He
npenocrasiienus [lomyyatenemM moAaTBEp)KASHUSI WM OTKaza B IOJITBEPIKICHHH
yCTpaHeHHs] HEHUCIIPaBHOCTH B TeueHHe 24 4acoB ¢ MOMEHTa HMH(DOPMHUPOBAHWSI
Ilonywarens WcnonHuTenem, HEUCIPABHOCTh CYMTAETCS YCTPAHEHHOM 10
YMOJTYAHHUIO.



3.13. Kaxnas u3 CTOpoH uMMeeT NpaBo B JII0OOOM MOMEHT OOpaTUThCs K
npyroit CTopoHe 3a MOMOIIBIO B TPOBEICHNU AUArHOCTUYECKUX paboT U 3a 000
uHpOopMaLreit, HeoOXoAUMOM it H3PPEKTUBHOTO peIIeHHs TPOOIIEMBI.

3.14. I'lpu obpamenuu oxnoit u3 CtopoH k apyroit CTOpoHe 3a IOMOILBIO B
MPOBEJICHUH IHUArHOCTUYECKUX PaboT W 3a Jito0oi nHpopmanneld, HeoOXo Mol
st 3ppexTuBHOrO perrenus mpodiaemsl, CToOpoHa, MOMyUYMBILAs 3apoc, 0ds13aHa
IPEeANpPUHSATh BCE BO3MOXKHBIE JEMCTBHUS, COIIACHO 3alpoCy WM OTBETUTh
apryMEHTUPOBAHHBIM OTKA30M, C YyKa3aHHEM IIPUYMH, IO KOTOPBIM JAeHCTBUS
BBITIOJTHEHBI OBITh HE MOTYT.

4. ITopsi ok OroBeIIeHMs/COTTIaCOBaHUS TPUOCTAHOBKH OKa3aHusl Y CIIyT /ISt
nposeneHus VcnoaHuTeneM miaHOBO-MPOPUIAKTHIECKUX JINOO aBapUiHO-
BOCCTAaHOBUTEJIbHBIX padoT

4.1. McronHuTtens Npu MPOBENCHUH IUIAHOBO-NPO(GUIAKTUYECKUX pabdor,
CBSI3aHHBIX C IIEPEPBIBOM B OKazaHus Y ciyr, onoseraet [ loxyyarens He MeHee ueM
3a 3 (Tpu) pabouux JHS A0 Havaja MPoBeaeHHUs paboT, COOOIIas IPU ATOM:

- IPUYUHY [IPOBEACHUS padoT;

- BpeMs Hayaja U OKOHYaHus pador;

- ©.1.0. nuua, HanpaBUBIIETO COOOIIEHHE.

4.2 B cnyuae ecau mo ucTedyeHWH | pabodero OHS IOCHE OTIPABKU
YBEJIOMJIEHHsI Ha IIPOBEACHHE pPEMOHTHBIX M MNPOo(UIAKTHYECKUX pador,
TIOJTBEPKIeHIEe/MOTUBUPOBAaHHEIN 0TKa3 oT [loyuaresns He OTIpaBiIeHO, CPOKU U
[IPOBEJICHHE  PEMOHTHBIX M NPOPUIAKTHYECKUX  padOT  CUHUTAIOTCS
COTIJIACOBAHHBIMH.

4.3. MicrionHUTENb NP MTepeHOCe CPOKOB MPOBEAEHHUS paboT WM UX OTMEHE
onosenaer 06 stoM Ilosydaresst TOMOIHUTETBHO.

4.4. Bce maHoBo-npoduIakTHUeckue paboThl Ha ceTw McmosHuTeNs,
CBSI3aHHBIE C IIEPEPHIBOM B OKa3aHWUM Y CIyT, JOJDKHBI IIJIAHUPOBATHCS HA BpeMs,
KOI'/la 5TO MOJKET HAaHECTH HAaMMEHBIINH yiiepO, U JODKHBI ObITh COTJIACOBAHBI C
ITonyuarenem.

4.5. B cmydae aprymeHTHpoBaHHOTO Bo3paxxeHus [lomydarens, o0bsBiIeHHOE
BpeMsl [TPOBEICHUSI pa0dOT JOJDKHO TOJIEKATh IEPECMOTPY.

4.6. Ilpu ruranupoBaHuKM pabOT WIJIM BO3HUKHOBEHHMH aBapwu VIcmosiHHUTE b
00s13aH paccCMOTPeTh aJbTEPHATHBHBIM BapUaHT OKa3aHWs YCIyr Ha BpeMs
IIPOBEJIEHUsI [NIAHOBBIX pabOT WIIM HA BPeMsl BOCCTAHOBIIEHHSI OCHOBHOTO BapUaHTa
OKa3aHus Y CIyT.

5. Iopsinok nHGOPMUPOBaHHS PyKOBOACTBA

5.1. Croponbl UHGOPMHUPYIOT COOCTBEHHOE PYKOBOJCTBO O XOJI€ PEIICHHUS
poOJIeMbl U, IPH HEOOXOAMMOCTH TIOTYYEHHUS TIOMOIIH PYKOBOJCTBA, SCKATHPYIOT
emy mpobsemy. HMudopmupoBaHe W OCKajalUs ~ MPOU3BOTUTCS  C
JOKyMEHTHpOBaHUeM (110 e-mail) uiau yctHo (1o tenedoHy) - mpu HeOOXOAUMOCTH
HEMEeIJICHHOT0 BMelIaTebCTBA.



5.2. AIMMHUCTpaTUBHAsI dCKaJlalys pa3pelleHus] aBapuiHBIX CHUTyalui y
Hcnonnurens u y Ionyuarenst npuseneHa B Tabiuax 2,3 COOTBETCTBEHHO.
5.3 Ilepexon dyepe3 ypOBHM 3cCKajaluuu 0e3 yBEJOMJIEHHUS IPEIBIAYIIETO
YPOBHS HE JJOITYCKAEeTCs.
Tabauna 1
Martpuua o6pamennii k Ucnosnurero
AJIs1 HpeAcTaBUTe el [ '0Cy 1apCTBEHHOT0 G0 PKETHOTO MPO(ECCHOHATBHOTO
oOpaszoBaTenbHOro yupexaenus "HenmumoBckuil komiemx"

Kommepueckne Bonpochl (depes 3akazunka) Bomnpockl peaju3auuy NpoeKToB

KAM OyaHr — ¢ 9:00 o 18:00

3axapoB AjiekcaHAp AHIpeeBHY Po3oB Urops EBrenseBny

+7 (916) 761-48-89 Wnxenep

+7 (916) 606-90-04 MoSuwsii DyHKIMOHAJIbHAS TPYTIIa MOIKIIFOYEHHS 1
CONPOBOKAEHUSI KOPIIOPATUBHBIX KIIHEHTOB

1-# ypoBeHb dckanaium | pab.: 95734

Mauunko Kupuian Bopucosny MO006.: +79806495734

PykoBomutesib rpynsl (heiepaibHbIX POEKTOB e-mail: iyrozov@mts.ru

+7 (916) 123-43-1 5Mobumnii 1-i ypoBeHb SCKaTAum |

kbpatsin@mts.ru Kynpusinos JIMutpuii AsexcanapoBuy
HauanpHuk otaena GpUKCHpOBaHHOM ceTH
pab.: 95709

Mo00.: +79806495709
e-mail: dakuprid@mts.ru
2-i1 ypOBEHb dCKaNAIUK |
I'paduuxoB Anexceii BajnepbeBuu
Menemxep no ynpasnenuto npoexramu (MeHemkep
IPOeKTa)
+7(916) 761-97-44
+7 (903) 286-16-55 MoOumbit
avgrafch@mts.ru
3-it ypoBeHb dcKanaum |
Anandenxo Makceum Biaagumuposuy
Hauanbhuk oTaena no pabore ¢ rocy1apcTBeHHbIMU
3aKa3zuuKamMu
+7 (916) 777-78-3 gModmmnsri

ananchenko@mts.ru

CeQBHCHble BOIIPOCHI DuHAHCOBBIE BOIPOCHI (cYyeTa, NJIATEHKH)

Oynnu — ¢ 9:00 1o 18:00 OynHn — ¢ 9:00 1o 18:00
CrenaHoBa A/lnHA AJleKceeBHA CrenaHoBa A/lHHA AJIeKCeeBHA
Benymmit cnenumanuct otena no padore ¢ Menemkep otaena 00ciyKuBaHus KIMEHTOB
KOPIIOPATUBHBIMU KJIIMEHTAMU (enepansHoro yposHs (Crapuinii crienanuct)
pab.: 95684 pab.: 95684
M06.: +79806495684 M006.: +79806495684
e-mail: aazakh29@mts.ru e-mail: aazakh29@mts.ru
1-# ypoBeHb 3ckanarmm | 1-#1 ypoBeHb dcKanauu |
Kynpusinos JiImutpuii Anexcanaposuy Ycrunos Butanmiit AnatonbeBuy
HauasnbHuk otnena ¢pukcuposanHoit cetu HauanbHuk oTnena o paboTe ¢ KOpropaTUBHLIMU
pab.: 95709 KJIMEHTaMU
M006.: +79806495709 pab.: 95626
e-mail: dakuprid@mts.ru M00.: +79806495626

e-mail: vaustinl@mts.ru

ABapuiiHble BONPOCHI KPYTJIOCYTOUHO, 7 NHEil B HEeJE0
ten.: 8-800-250-28-20

e-mail: b2g_support@mts.ru




B T1ex cmywasx, korga Bbl He ynOBIETBOpeHBI XOJOM aBapHUiiHO-
BOCCTAHOBUTENILHBIX paboT, mpocuM Bac BoOCHONB30BaThCS HHKECIEMYIOLIEH
MaTpULIeH dCKaJallin:

Tabumua 2
Matpuua sckananuu pis [Hoayuarens:
YpoBenb JlosskHOCTH ®dUO KonTakTHbIE 1aHHBIE
KpyriocyTrouHo:
0 Tex“"qecmfl‘;rgﬂe&ﬁ'g ﬂl/el?l(- cmera e-mail: b2g_support@mts.ru
roc.cekropa « » (Mnxenep) Ten.: 8 (800) 250-28-20
Benymwmii cienmanucT otaena mo padore
C KOPIOpaTUBHBIMU KJIMEHTAMHU
Benyumuit cenmanuct oTaena mno CrenanoBa AjiMHa e-mail: aazakh29@mts.ru
1 paGoTe ¢ KOpNopaTHBHBLIMHU AJleKceeBHa pabounii: 95684
KITUEHTaMU M00.: +79806495684
(IT-Yt ¢ 9:00 mo 18:00, IIr: ¢ 9:00
10 16:45)
AcEyPUER Hekenep- | o oo i biend b2b@mts.ru
2 PykoBOJCTBO TeXHHYECKOTO ;KcnepT ten.l : +79882401842
cepBuca YKOBOAHTETS Ten.2 : + 79882490420
pymmbI KpyrnocyTouHo.
HauvaabHuk oTaena
HawanpHuk oraena mno pabore ¢
KOPMOPATUBHBIMU KJIMEHTAMM
. HauaneHuk otaena mo padore ¢ Yerunon Butanmii e-mail:vaustinl @mts.ru
KOPIOPaTUBHBIMU KITMEHTAMM jFE—— paGounii: 95626
M006.: +79806495626
(ITu-Yr ¢ 9:00 mo 18:00, IIt: ¢ 9:00 1o
16:45)

B cnydae, ecnum B Xome mpoBeleHHs — aBapHMHBIX, PEMOHTHO-
BOCCTAHOBUTEJIbHBIX, MJIM MHBIX pabOT, HANPaBJIEHHBIX HA BOCCTAHOBJIEHHUE WJIH
NIOJIICPIKAHUE KAauecTBa OKa3bIBAE€MBIX YCIIyT CBA3M Ha mpexycMoTpeHHoM I'K
YPOBHE, HEHaJUIeXauuMm o0pa3oM OTpabaThIBAIOTCSI CO CTOpOHBI Ilomywarens
3anpockl VcrnonHuTess, CBSA3aHHbIE C PEIICHHEM OpPraHM3alMOHHBIX BOIPOCOB,
BOIIPOCOB pa3MeLIeHHs, 3aMeHbl, 000pyoBaHus, obecriedenus goctymna Ha C30 k
MECTy yCTaHOBKH 00OpYJOBaHMs, OOeClieueH s [UTaHUsI Ha OObeKTe U IPYTHX
BOIIPOCOB, ITPEyCMOTPEHHBIX I1.3.8 HacTosero PernamenTa, McromHuTens Moxer
BOCII0JIb30BAaThCS HIXKECIIEYIOIIeH MaTpULiel dCKaIal[iu:




Ta6auuna 3
Marpuua ICKanaunu qast Uenosannrens

Yposens Homwxnocrs ®UO Konrakrnere gannpre
EBTHXHeBa
0 Hupexrop AHXennka 8(48266) 3-84-26
Huxonaesna
1
2
3

6. OtBeTcTBeHHOCTS Cropon

6.1. Mcnonuurens pe HECeT OTBeTCTBEHHOCTH o aBapUUHBIM CUTyalusim,
BOSHUKIIMM 10 npuyppe o0cTosITeNMBC TR, HIPDUBENIINX, NpsMO wun KOCBEHHO,
HallpuMep  HaBoaHeHws, TIOXKapel,  3emyerpsicenus, SIUIEMHH, BOEHHBIe
TI€PEBOPOTEI, TeppopucTHyeckite aKTBI, Ipa)XTaHCKHe BOJTHEHUS, TpPHUKa3bl uiy
MHBIC  aKThl rocymapcTBeHHBIX OPraHoOB, K HEBO3MOXKHOCTH BBITIOJTHEH U
Croponamu B3aumugx 00s13aTesnbCTB.

6.2 Croponsr HECYT OTBETCTBEHHOCTE APYT H€pen npyrom mo Bcem




